
Noel Levitz Student Satisfaction Inventory Results 2020 Summary  
 

The Office of Institutional Effectiveness & Assessment presented the 2020 findings to the 
Presidential Cabinet for analysis on November 16, 2020.  
 
Report 
 
The RNL Student Satisfactory Inventory 2-Year Form A was administered via student email 
March 2 – 14, 2020, to all currently enrolled students except for the concurrent population. The 
completion rate was 26%, which was 11% higher than the previous year. A total of 340 students 
out of 1,324 possible completed the survey.  
 
Numeric cut off points for the identification of strengths and challenges were based on the items 
that were at the midpoint or above in importance and in either the upper quartile of satisfaction 
for strengths or the upper quartile of performance gaps for challenges: 
 

• SSI Strengths:  Items with an importance score of 6.55 and higher and a satisfaction score 
of 6.32 or higher 
 

• SSI Challenges:  Items with an importance score of 6.55 and higher and a performance 
gap of 0.42 or higher 
 

• This was the second year of being above the national comparison in both strengths and 
challenges. 

 
Demographic Glance 
 
The following demographic items provide background of the survey participants and context for 
the collected survey data. Concerning gender, 69% were female compared to 79% in 2019.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Class Level 
 1 year or less 42% 
 2 years 48% 
 3+ years 10% 
GPA 
 3.0 or above 67% 
 
 
 

Residence 
 On campus 28% 
 Off campus 72% 
 In-state 83% 
Age 
 19-24 51% 
 
Educational Goal 
 Associate Degree 68% 



Demographic Glance 
 
 
 
 
 
 
 
 

 
 

 
 
 

 Diversity  N % 

African-American 13 3.95% 

American Indian or Alaskan Native 75 22.80% 

Asian or Pacific Islander 3 0.91% 

Caucasian/White 195 59.27% 

Hispanic 32 9.73% 

Other race 5 1.52% 

Race - Prefer not to respond 6 1.82% 

Total 329 100% 

No Answer 11   
 
 
 

 Scholarship Program N % 

Scholars Program 50 15.77% 

Baseball, Softball, Cross-country, or E-sports 23 7.26% 

Show Choir, ACT, Foundation, etc. 7 2.21% 

Multiple Scholarship Programs 14 4.42% 

Non Applicable 223 70.35% 

No Answer 23   
 
 
 

Number of Responses by Campus 

Poteau Campus 246 73.00% 

Sallisaw Campus 28 8.31% 

Online 63 18.69% 

No Answer 3 
 



Findings 
 
CASC has consistently been the first institution of choice for 76% of the population for the past 
two years. In addition, CASC's top three factors of enrollment and high overall satisfaction 
percentages reflect the college's mission "to provide affordable, accessible, and exceptional 
education."    
 
 
Chart I – Institutional Choice – Why CASC? 
 
 2020 2019 
1st Choice 76% 76% 
2nd Choice 17% 20% 

2020 Top Three Factors Influencing Enrollment 
 2020 2019 
Cost 90% 86% 
Financial Aid 86% 86% 
Academic Reputation 81% 82% 

Summary Satisfaction 
 2020 2019 
Satisfied/Very Satisfied  80% 82% 

Summary Re-Enrollment 
 2020 2019 
Probably/Definitely  85% 87% 

 
 

Chart II - 2020 Overall Strengths 
Higher than 

National 
Comparison 

1. Campus item: I know the courses I need to graduate. 
 

2. The campus is safe and secure for all students. (#7 2019) Yes 

3. Computer labs are adequate and accessible. (#3 2019) Yes 

4. My academic advisor is approachable. (#13 2019) Yes 

5. Program requirements are clear and reasonable. Yes 

6. I am able to experience intellectual growth here. (#2 2019) Yes 

7. Students are made to feel welcome on this campus. (#6 2019) Yes 

8. Nearly all of the faculty are knowledgeable in their fields. (#1 2019) Yes 

9. Campus item: My academic advisor is available when I need help. 
 

10. Faculty are usually available after class and during office hours.   
      (#12 2019) 

Yes 



11. Campus item: The Financial Aid staff is available, accessible, and  
      helpful to students. 

 

12. Admissions staff are knowledgeable. Yes 

13. On the whole, the campus is well-maintained. (#9 2019) Yes 

14. Class change (drop/add) policies are reasonable. (#4 2019) Yes 

15. Tutoring services are readily available.  Yes 

 
Statements in bold reflect strengths that were in the top percentile for 2018-2019. All items 
except for the campus specific statements received higher satisfaction than the national 
comparison. (Chart II)  
 

 
Chart III - 2020 Challenges 

Higher than 
National 

Comparison 

1. The quality of instruction I receive in most of my classes is excellent.  
    (#7 2019) 

Yes 

2. Faculty provide timely feedback about student progress in a course.  
    (#6 2019) 

Yes 

3. This school does whatever it can to help me reach my educational goals. Yes 

4. Campus item: The campus website is user-friendly. 
 

5. Financial aid counselors are helpful. (#8 2019) Yes 

6. Classes are scheduled at times that are convenient for me. Yes 

7. Faculty are understanding of students' unique life circumstances. Yes 

8. My academic advisor is knowledgeable about the transfer   
    requirements of other schools. (#3 2019) 

Yes 

9. Financial aid awards are announced to students in time to be helpful in  
    college planning. 

Yes 

10. There are adequate services to help me decide upon a career.   
       (#9 2019) 

Yes 

11. Faculty take into consideration student differences as they teach a  
      course. (#10 2019) 

Yes 

  
Six of the items listed as challenges in Chart III were on the 2018-2019 list. All items except for 
the statements specific to CASC received higher satisfaction than the national comparison. 
 
 



Analysis  
 
Analysis focused on two questions: What did we find from the data? What did we learn from the 
data? 
 
Concerning strengths, cabinet members noted the areas that have improved from 2019. The Vice 
President of Student Affairs was not surprised that the second highest strength was related to 
campus security. The data was in direct correlation with internal data from 2019-2020. Many 
factors have contributed to a safe and secure environment:  
 

● Student-friendly trained and certified CLEET officers 
● Student-friendly trained residential life staff and RAs 
● CASC officer location across the street from campus housing 
● Adequate options for students to report safety and security concerns 
● Adequate campus security cameras 
● Adequate campus outside lighting 
● Adequate student safety and security information and training options (including 

COVID-19) offered live through multiple mediums 
  
Cabinet agreed that the data presented relevant questions to explore as we strive for continuous 
improvement. The Vice President of Academic Affairs noted the four academic areas on the list 
of challenges and the national comparison: 
 

● Quality of Instruction – CASC 6.66/National 6.48 
● Unique Life Circumstance – CASC 6.58/National 6.31 
● Student Differences – CASC 6.55/National 6.26 
● Timely Feedback – CASC 6.62/National 6.37 

 
Although these items along with the other challenges are above the national benchmark, the 
consensus is that there is always room for improvement as the institution continually asks the 
most important question:  How can we do this better?  
 
Plans of Action 
 
After administrative reflection on the findings, immediate and long term actions were created: 
 

● On December 2, 2020, administration engaged in an open dialogue with all departments 
by providing an overview of the Noel Levitz results to faculty and staff via an interactive 
Zoom presentation. Making assessment meaningful and useful and changing the opinion 
that assessment is punitive have been two important goals for the institution. The 
presentation featured possible methods for departments to utilize the data as a tool for 
continuous improvement.  

 
● On an administrative level, the survey results will be a component of the SWOT analysis 

for strategic planning.  
 



● Marketing and Community Relations will implement immediate and long term 
improvements to make the website more user-friendly. 

 
● Marketing and Community Relations will work with the IE & Assessment Office to 

enhance the IE portion of the website to ensure all necessary information is included.  
 

● The institution will use the data for marketing and promotion purposes.  
 

● During spring 2021 faculty in-service, the VP of AA will work with faculty to develop 
steps for improvement in four specific areas as a focus of the next academic year.  

 
● CASC will conduct the Community College Survey of Student Engagement (CCSSE) in 

spring 2021 as an additional tool to identify ways to improve the student experience. The 
CCSSE features "Impact of COVID" and "Students in Need" sections that will provide 
useful insight for future planning.  

 
 


